
Director, Single Family Housing Division
Juan V. Bautista

(212) 264-0777 Ext 3746
juan_v._bautista@hud.gov

Chief of Real Estate Owned Branch
Carmen M. Rivera

(212) 264-0777 Ext. 3924

Chief of Production Branch
Acts for Chief of REO Acts for Director Acts for Chief of Production

Jerrold H. Mayer

(212) 264-0777 Ext. 3744

Chief of  Asset Management Branch
Joseph A. Torres

(212) 264-0777 Ext. 3903
carmen_m._rivera@hud.gov

Teleconference Center
(212) 264-0777 Ext. 3773

Single Family Housing

jerrold_h._mayer@hud.gov joseph_a._torres@hud.gov

 Asset Managers

Vincent Fiumara  -  Ext. 3917
Housing Counseling Coordinator/
Real Estate Taxes

Blanca M. Vasquez  -  Ext. 3919 
New York City

Suffolk County

Affordable Housing Opportunities
Coordinator

Bob S. Paikoff  -  Ext. 3915  
Suffolk County 

Rosalind Sutter  -  Ext. 3907  
Assignment Program

Valerie M. Berry  -  Ext. 3935  
Kings/Queens Counties 

Carrie Simmons  -  Ext. 3906  
Assignment Program

Sigmond Klein  -  Ext. 3914  
Upstate Area/Nassau County
Section 235 Program

Bill O'Neill  -  Ext. 3918  
Real Estate Taxes/
Satisfaction of Mortgages

Office Automation Clerk

Theodora M. Joseph  -  Ext. 3736  

Sharon Cooper Tillman - Ext. 3926 

Sylvia Cruz  -  Ext.  3742 

Brenda Reddish  -  Ext. 3925 

Office Automation Clerk

Real Estate Owned Specialists

Sheila E. Birner - Ext. 3929

FAX
Single Family Director & Production

 Branch
(212) 264-7791

 Real Estate Owned Branch 
                                 (212) 264-7791

FAX

FAX- Asset Management Branch

                                 

(212) 264-1933

(

April 16, 1997

U
.S

. 
D

EP
ARTMENT  OF HOU

S
IN

G
     A

N
D

 URBAN DE V E L O P M
E

N
T

  
  

NEW YORK STATE OFFICE
U.S. DEPARTMENT OF HUD/FHA

SINGLE FAMILY HOUSING DIVISION
26 Federal Plaza - Room 3237

New York, NY 10278-0068

 Underwriters

Steven W. Homer  -  Ext. 3743  
Stann Kaplan  -  Ext. 3752  

Program Analysts

Ann Andrews  -  Ext. 3930

Leonora  Banks  -  Ext. 3738  
Rob Cooper  -  Ext. 3737 

 http://www.hudhome.com

All of the above listed persons have an E-mail address on our Web Site shown below:

Cheri Lightfoot  -  Ext. 3909  

Assignment Program
Acts For Chief

Nassau County
Upstate Counties (Orange, Rockland
     Putnam and Westchester)

HUD Broker Approval List

Selva Everson  -  Ext. 3762 

Consumer Information

Title I Information  
(800) 669-5152   

Housing Counseling Clearinghouse  
(800) 217-6970   

FHA Program Information 
(800) Call FHA  

RESPA - (Closing Information)
(202) 708-4560  

Mortgage Insurance Premium  
Refunds (800) 697-6967   

HECM (Reverse Mortgage) Info.  
(888) 466-3487 

  Exts. 3745, 3739 & 3912
(212) 264-0777

CUSTOMER SERVICE

                                 

Consumer Information

HUD Homes Info. Pamphlet for  
Homebuyers: 1-800-767-4HUD  

HUD/FHA Form, Sales Contracts
HUD-9548 etc.: 1-800-767-7468

HUD Real Estate Broker Registration
Memos - recent local policy changes
Call:  Independent Media Sales -

(Jim Wood)  212-349-4100


